
Rutherford’s.......Service Charges





Electronic goods


Examples





Portable Hi-Fi, radio, cassette, personal stereo (analogue tape) players, small electronic goods.


<>


Half hourly labour rate is currently £14.00 incl. VAT





CRT Television, video recorders, Hi-Fi seperates and systems, telephone equipment, microwave ovens, etc.


Half hourly labour rate is currently £20.00 incl. VAT.





Digital receiver equipment,


 Plasma, LCD, LED, DVD-RECORDER, etc


Half hourly labour rate is currently £25.00 incl. VAT.


 








Electrical goods


Examples





Small electrical appliances, toasters, kettles, hair dryers, food mixers, etc.


<>


Half hourly labour rate is currently £10.00 incl. VAT 





VHS >> DVD Copying


This is only for “non-copyright” recordings and is charged at £8.00 inc. VAT per VHS/VHS-C tape copied


                              


Note that “Non-copyright” extends to family recordings and other private material that cannot be classed as of “dubious” origin.








ALL repairs must be paid for on completion unless a regular account is held by the customer.





* Rates shown will be charged in half hour blocks ( the minimum charge being a single block for workshop and 1 hour for  in-home visits), In the case of home repairs, are charged from first leaving our premises to return.  Where TWO men are required, the second will be charged at half normal rate.


Please note that due to Health and Safety constraints, customers are NOT allowed to help with lifting.


Inspection or estimate is charged at £25.00 (electronic or large electrical goods) £8.00 for small electric appliances (incl. VAT)


* Parts will be charged as extra to the above labour rates.


* Journeys (mileage charge) are charged at the rates of ;


a) Within Stamford Bridge £4.00 including VAT.


b) Up to TEN miles £8.00 including VAT.


c) Over 10 miles will be charged at 50p per mile (mileage worked out by Google Maps)





We offer a discount of 20% off our standard labour rates of £20.00 and £25.00 for repairs on goods which have been purchased from our shop (proof of purchase may be required).





A deposit will be required on acceptance of certain repairs at our discretion. 





Please ask for a labour rate quotation if not listed








There will be a charge for inspection or estimate on ALL goods brought to our workshop.


This charge will be waived if the item is repaired or a replacement is bought through
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